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The Purpose of This Guide
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After reviewing this presentation, you will be able to:
› Navigate through the new Innovatix website
› Search for pharmaceutical, medical surgical supply, and 

business solutions suppliers
› Log-in to the Innovatix member portal and the new Innovatix

24/7 portal
› Access new resources and member documents
› Stay up-to-date with events
› Find and follow Innovatix on social media



An Index of New & Notable Features 
for Members
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Feature

Redesigned website navigation to simplify web browsing

Pages specifically tailored to member businesses based on their industry (pharmacy, senior living, oncology, 
education, business + industry).

An easier-to-access supplier search, in which both current and potential Innovatix members can find more than 900 
contracted suppliers.

Introduction of Innovatix 24/7, a new self-service portal.

A resource library where Innovatix GPO members can access materials and value-added services to get the most 
out of their membership.

A calendar of upcoming events.

A showcase of Innovatix’s industry-leading business products & services, including our new pharmacy claims 
adjudication support tool, Scriptmax™

A two-minute overview video that explains Innovatix and the group purchasing services it provides to members.

Rebranded social media channels and active posting schedule – connect with us!



Welcome Home!
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Navigation: Streamlined & Straightforward 
4

Upper right-hand corner: 
“Join Us” / “Sign In”

› “Join Us” > Complete the 
membership quickstart form

› “Sign In” > use your existing login 
to access the Innovatix member 
portal

› Contact your CSA to get a log-in 
to the new Innovatix 24/7



Navigation Continued…
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The Top Navigation is sticky so no matter how far you 
scroll, it is always at the top of your screen to help you 
access one of six main pages and subsequent sub-pages:

› Company – GPO 101, Who We Serve, Why Innovatix, 
Leadership, National Meeting, News and Events

› Group Purchasing – Pharmacy Solutions, 
Business Solutions, and GPO Support
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Navigation Continued…

› Programs – Advisory Groups, Clinical Programs, Employee Discount 
Program, Government Affairs, Innovatix Specialty Pharmacy 
Management

› Products & Services – InnovatixCares, Innovatix Preferred Provider 
Network, Scriptmax

› Resources – Customer Care Overview, Member Portals, Resource 
Library, Subscription Center

› Suppliers – Becoming a Contracted Supplier, Current RFPs, Supplier 
Resources, Grievance Procedure 



Member Business Break-Out by Industry
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Scroll down the homepage and click on each icon to find customized 
pages by business, featuring highlights from our group purchasing 
portfolio and other relevant programs:

› Senior Living – Foodservice Equipment, Medical Nutrition/Enteral Products, etc.
› Oncology – Imaging, Blood Products, Capital Equipment, etc. 
› Education – Administrative, Financial & Management Services, Facility 

Maintenance, etc. 
› Business + Industry – Office Supplies, Shipping, Business Technology, etc.



Member Business Break-Out by Industry: 
Pharmacy

Click on the icons to learn about savings 
solutions for each area of pharmacy 

8



Supplier Search Functionality
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To access the Supplier Search:
1. Click on Group Purchasing

in the top header
2. Click on either Pharmacy 

Solutions or Business 
Solutions

3. Scroll down to find the 
most up-to-date vendor listings



New Innovatix 24/7 Portal for Members
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In the middle of the homepage is 
a link to the new Innovatix 24/7 
portal. This new feature allows 
members to:

› View existing supplier contracts, 
find additional saving opportunities 
through new suppliers, and 
complete contract paperwork 

› Download specific reports & 
manage email communication 
preferences.



Resources for Members 
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By clicking on Resources in the top 
navigation:

› Members can access materials to help 
you get the most out of your Innovatix
GPO membership, as well as benefit 
from value-added services such as 
government advocacy and clinical 
education

› The Resources section will be updated 
with new documents, including 
corporate fact sheets, white papers, 
Supply & Support catalog, info sheets, 
position papers, and more 



Stay Current With Innovatix Events
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› Following Innovatix 24/7, on 
the left side of the homepage 
is the new Upcoming Events
calendar that lists dates, 
times, and locations of 
important events such as 
Lunch ‘N Learn sessions, 
tradeshows, and the annual 
National Meeting.

› Click on an event to access 
more information



Allow Us to Introduce…
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Next to the Upcoming 
Events section you will find 
access to Scriptmax, our 

new pharmacy claims 
adjudication support service:  

scriptmax.com



Watch and Learn: Overview Video
Continue on to watch a new two-minute video explaining 
how Innovatix works. This video can also be viewed on 
Innovatix’s YouTube channel - subscribe here! 
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Follow Innovatix on Social Media!
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Scroll all the way to the bottom of the homepage to find the latest 
LinkedIn updates and tweets and connect with us on social media!  

Follow us on Twitter

Follow us on Google Plus

Connect with us on LinkedIn

Subscribe to our YouTube channel


